
ALL SET APP
Interview script

Introductory Comments

Thank you for agreeing to participate in this interview.

Everyone likes to travel, but it comes with certain preparations what might cause a lot of 
headache for some people. The key goals for the research are trying to better understand 
the needs of the potential user groups so I can find out what are pain points for travelers 
while they organize a trip. Based on that knowledge I would like to build helpful tool with 
desirable properties.

I would like to let you know that this interview poses no risk to you, all of your responses will 
be anonymous and confidential, and the recording will only be listened to by the research 
team. Also, you may end the interview at any point, although it’s very important to us to fully 
understand your point of view and that can only be accomplished by completing the entire 
interview. The interview should take 30-60 minutes.

Part 1- User Intro Questions

First I would like to ask you a few questions about yourself.

- What does your typical weekday look like?
- Which activities do you spend the most time on?
- What are some of the apps and websites you use the most?
- How often do you travel? ( Inc business travels, vacations, family trips)
- How long typically before your travel do you start preparation?

Part 2- Topic Specific Questions

- How you currently prepare yourself for traveling, organizing process?
- What's the hardest part, pain points about organizing a trip?
- What are you currently doing to make traveling preparations easier?
- Habr you ever tried any applications related to organizing a trip?
- What can you tell about those apps?
- What do you like or dislike about those apps?
- What functionalities were those apps lacking off?


